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‘ =e 4 a —Photo by Jack Lindsay 
€leaiing trouble on toll lines;about si miles west of Hope, is J. Howard Rowse, the B. C. Telephone 
Conipany's district repaitman for Hope. ~~ “ge 












—Photos by Jack Lindsay 


Before the existing Cloverdale building could be moved to make way for a new office, extra lengths 
of cable had to be spliced into the leads into the office. With the extra length, the office could be 
moved without disrupting the service of local subscribers who depend upon the cable to connect them 
to the central office equipment. In the photos above, Bill Harris, splicer (white shirt), and Hugh 
Saute helper, tie the cable to the building, so that the ropes take the strain while the building 
moves back. 





—Photos by Jack Lindsay 
More preparatory work to the Cloverdale move is shown in the two photos above. At left, Bill 
Harris, splicer, makes some last minute adjustments to the plant on the pole immediately in front 
of the office. The network of aerial cable and wire which serves Cloverdale converges on this pole 
and then goes underground to enter the office. The cable can be seen on the lower portion of the 
pole. At right, the existing Cloverdale office, showing its “scars” where a portion of the building was 
removed, was pulled to the back of the lot by a winch on the truck (part of which appears in the left 
foreground of the picture). Moving crews put rollers under the building as it moved along the 
wooden “track”. 
Bi 


—Photos by Graphic Industries Ltd. 


Shown above are two B.C. Telephone employees taking part in the Pacific National Exhibition 
parade at Vancouver. At left is Miss Beverley McPhail (centre), Revenue Accounting Department, 
with the Vancouver Ladies’ Pipe Band. Miss Betty Lewicky, North Vancouver operator, right centre, 
is shown on the North Vancouver community float. 


—Photos by Jack Lindsay 


Never an idle moment for these young ladies, who know how to make the best use of their spare 
time. At left is Miss Sally Churchill, North Vancouver telephone operator, who led her own troupe of 
drum majorettes in the P.N.E. parade in Vancouver. Hobbyists Miss Loraine Halliday and Miss Doris 
Etter, of the Revenue Accounting Department in Vancouver, compare their copper and leather handi- 
work at right. 
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—Photo by Jack Lindsay 


Elected beauty queens of their*respective communities, these three telephone operators are shown 
at Exhibition Park, Vancouver, when they attended the P.N.E. Left to right are: Miss Evelyn Dickinson, 
Glenburn operator, “Miss Burnaby”; Miss Mary Lou Lipp, Campbell River operator, “Miss Campbell 


River”; and Miss Loretta Statham, Powell River telephone operator, “Miss Powell River”. 
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—Photos by Jack Lindsay 


The Company is spending more than $350,000 on expansion and improvement in the Fraser Valley, 
not including the conversion of Cloverdale to automatic operation. Above are a few scenes of this 
summer's activities. (1) Tending the reels on a wire stringing job along the Trans-Canada Highway 
near Aldergrove are Ross Caldwell (left) and Gilbert Holmes. (2) On the same job near Aldergrove, 
George Drew (aloft), lineman, reaches for a new cross-arm being pulled up to him by Joseph Pausch. 
(3) Signalling the wire-tenders is Daye McKinnon, foreman. (4) On Harris Road, in Hammond, a crew 
works at pole removal and replacement, as a road-widening project makes it necessary to move the 
pole line. Charlie Baltzer and Charlie Packman, linemen, fasten the cable to a new pole, as Bob 
Nisbet, Ross Blewett and Roy Ekholn prepare a “landing-place” for the old pole. Photo (6) shows 
Harry Anderson, foreman, on the same job. He’s signalling the truck driver by buzzer with his left 
hand, and directing the other men with his right. In photo (5) the same gang is shown pulling in 
some wire circuits on the Ford Road, Hammond. From left to right they are: Bob Nisbet, Bill Harris, 
Charlie Baltzer, Roy Ekholn and Roy Garbet. 
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—Photo by Camera Crafts —Photo by Jack Lindsay 


Switchboard expansion projects in Trail and Haney are featured in the above photos. At left, Jack 
Coell, switchboard installer, and J. M. Young (behind), in charge, are seen installing three additional 
toll operator positions in the Trail office. At a total cost of $14,000, this project has increased the 
number of Trail toll positions to eight. Lloyd Rollo and Del Parlee are pictured at right installing two 
new combination toll and dial service operator positions in the Haney office. As a result of this 
project, now complete, the Haney switchboard has been expanded to six positions. 





—Photo by Photomart —Photo by Dominion Photo 


Outside plant additions in Kamloops and Vancouver are pictured above. The Kamloops project, 
shown at left, consists of the placing of underground cable conduit along Third Avenue. This project, 
being undertaken in co-operation with the City of Kamloops, is valued at almost $60,000. On com- 
pletion, the work will enable the Company to place local and long distance telephone wires under- 
ground, as well as to provide for the addition of more subscribers’ cable facilities. Foreman is Jack 
Priest. At the right, a 19- and 22-gauge composite cable is shown being led into the manhole outside 
the Kerrisdale cable vault by members of Foreman Eddie Edwards’ crew. 





Two B.C. Telephone floats in coronation parades. At left is the Port Coquitlam float, designed 
by Harry Purdy. On the float are, left to right: Misses Elaine Pare, Donna Cline and Dorothy Lee. 
Awarded first prize at the Chemainus coronation parade is the B. C. Telephone float shown at right. 
On the float are: Misses Doris Hankey, Pat Rukin, Dorothy Strom, Shirley Leathwood, Carroll 
Doumont, and Mary Holman, centre. The girls made the decorations. Standing beside the float is 
Robert Bennie, who, with George Forsythe, designed and built the second prize-winning float in two 
years. A rainy day marred the photo. 





People in the news. At left is Miss Ethel Ennis, Cobble Hill telephone operator, who won a $100 
scholarship at Cowichan High School, Duncan. Miss Carol Ann Purdy, centre, daughter of Harry 
Purdy, Port Coquitlam district repairman, was flower girl to the May Queen in the Port Coquitlam 
parade. At right are: James Dobinson, Nanaimo lineman, and Mrs. Dobinson, who won the Vancouver 
Sun’‘s trip to Hawaii contest. They are shown arriving at Honolulu Airport. 
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—Photos by Stevens Studio 


At the left, Mrs. Solveig Larsen, telephone agent for Salmo, is shown in the Salmo office. Culmi- 
nation of the Company’s $24,000 expansion program in this area is the installation of telephones in 
the homes of new subscribers. The photo at right shows one of Salmo’s new subscribers, Mrs. J. Dodds, 
in whose home Allen Dayman and Jack Ludlow, both of the Nelson plant department, complete the 


installation of a new instrument. 


—Photo by Jack Lindsay 


Mrs. Lila Newton, an operator at Hastings, 
proudly displays a Mention - in - Despatches 
awarded to her son, Cpl. William R. Newton, 
“in recognition of gallantry and outstanding 
service in Korea”. Corporal Newton, whose 
name was published in the June 1 edition of 
the “Canada Gazette”, is shown in the inset 
photo. 





—Photo by Jack Lindsay 


Deeply embedded in the living wood of a 
maple tree, this early-day telephone pay- 
station sign was discovered in Ceperley play- 
ground, Second Beach, by Allan Irvine, Marine- 
Pacific district plant chief. The Company and 
the tree have apparently grown up together, 
for the sign is estimated to be at least 40 
years old. 


—Photos by Stride Studio and (inset) Columbia Studio, 


Mrs. Mary R. Slater, of 490 Fifteenth Avenue, New Westminster, gives members of the New West- 
minster operating staff credit for saving her life when she nearly choked to death on July 4. “As | 
was alone, | tried to get my neighbor,” she writes, “but the line was busy. The operator on duty knew 
there was something wrong and asked my number. | don’t know how she understood me, as | was 
gasping for breath, but she called my neighbor and the fire department. It is wonderful to know 
that the telephone operators are always on hand and can be called upon for help of any kind and 
respond with such promptness.” 

Actually three people worked on this emergency call. Mrs. Rose Thompson (the operator shown 
seated at the switchboard), answered the call, and, realizing that there was trouble, referred it to 
Miss A. Collier (inset), supervisor. Miss Collier promptly advised Miss Ally Krygsveld (standing), the 
supervisor who was in charge of the office at the time. Miss Krygsveld obtained the address and 
notified the Burnaby fire department, who rushed an inhalator to the scene. 
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Big Automatic Conversion Program for ‘54 


EVEN B.C. Telephone Company 
S manual systems will be converted to 

automatic operation next year in the 
biggest cut-over program in the Company’s 
history. 

Various projects are now under way for 
the conversion of North Vancouver, Rich- 
mond and Steveston in the Vancouver area, 
and Albion, Belmont and Colquitz in the 
Victoria area. In addition, the Company now 
plans to convert Vancouver’s Fairmont office 
completely by the end of 1954. The latter is 
made possible by revisions in factory ship- 
ping schedules as part of the Company’s 
accelerated conversion program. 


The seven conversions will increase the 
number of automatic telephone instruments 
in the B. C. Telephone Company system by 
approximately 37,000 at a cost of about 
$12,000,000, including facilities for further 
expansion. 


Also scheduled for completion next year 
is a $1,000,000 addition to Vancouver's 
downtown Marine-Pacific-Tatlow automatic 
system, which will make it possible for the 
Company to transfer a large number of 
Hastings telephones to dial operation, re- 
leasing lines for further expansion in Hast- 
ing itself. Equipment additions also are on 
order for Victoria and for the Cedar-Cherry- 
Bayview and Fraser-Elgin automatic systems 
in Vancouver. 


Additionally the Company has started a 
$5,000,000 conversion program for the New 
Westminster system and a $400,000 project 
to replace the Cloverdale manual facilities 
with an automatic system. 


In all, the company has on order material 
and equipment for projects costing a total 
of approximately $25,000,000 which will 
benefit all sections of the large territory in 
which it operates. The Company’s automatic 
conversion program naturally accounts for 
a major portion of this cost, but existing 
automatic offices, local manual facilities in 
many areas, and the far-flung long distance 
system also are being expanded at a record 
rate. 

Since the end of World War II, the B.C. 
Telephone Company has opened 15 new 
automatic systems in various parts of the 
territory. The post-war automatic expansion 


program got off to a flying start in 1946 
with the addition of Tatlow—the third unit 
—to Vancouver’s Marine-Pacific office. A 
year later the first unit of the Cedar-Cherry- 
Bayview system went into operation, and in 
1949 Cherry and Bayview came into being 
with the complete conversion of the old 
Bayview manual facilities. During the same 
year new equipment was installed to replace 
the Hope and Qualicum equipment. 


Only one new automatic system went into 
operation in 1950—Castlegar—but the fol- 
lowing year was a big one for dial expansion, 
with the opening of Union Bay on Vancouver 
Island, Fruitvale in the Trail area, Emerald 
in Vancouver and Haney in the Fraser 
Valley. Two more automatic systems were 
opened last year when a new office was cut 
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Merit Award 
Sssucd by the 
| RINANCIAL WORLD 
| 
‘Co British Columbia Telephone Company 


(Foor distinguished achievement in 

Annual Reporting and in recogni 

tion of the Excellence of its 1962 Annual 
Report to Shareholders. 
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Reproduced above is the “Merit Award” won by 
the Company's Annual Report in competition with 
reports from 5,000 other companies in North 
America. A joint project of the Company's Public 
Relations Department and the advertising agency, 
James Lovick, Limited, the report was printed by 
Mitchell Printing Company. Engraving for the 
booklet was done by Cleland-Kent Western, 
Limited. The competition is an annual feature, 
sponsored by the “Financial World”, a New York 
business publication. 
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over to replace the old Aldergrove equip- 
ment and Elgin went into operation in Van- 
couver to supplement the Fraser central 
office facilities. 


Cut-overs in 1953 resulted in the Fraser 
Valley centres of Mission and Abbotsford 
being converted to automatic operation at a 
total cost of approximately $1,000,000. 





oe — 


Trail and Rossland Favor “Free Calling” 


scribers have voted in favor of the 

B.C. Telephone Company’s plan for 
the elimination of toll charges on telephone 
calls between the two centres. The vote was 
taken by mail in answer to requests received 
over a period of years and resulted in more 
than 70% of those who sent in ballots 
being in favor of the plan. 


The total “yes” vote for the two centres 
was 2390, as compared with 853 against. 
Of a total of 5175 votes mailed, 3390 were 
returned, including 147 spoiled ballots, 
indicating an enthusiastic response to the 
Company’s proposal. 

The voting in Trail resulted in 1779 in 
favor of the plan and 704 against, while the 
Rossland results showed 611 for the plan 
and 149 opposed. 


The results are now being submitted to 
the Board of Transport Commissioners for 
Canada for approval. If the Board approves, 
the company can go ahead with its plan to 
eliminate the toll charges between Trail and 
Rossland and so make these centres one 
large free calling area. 


While the plan would not come into effect 
for some time, it eventually would mean 
faster service between the two communities 
because calls would go through without 
operators having to make a record of them 
for toll charge purposes. Any person in 
Trail would be able to call any person in 
Rossland without extra charge. 

Under the free calling plan Trail and 
Rossland subscribers would pay the same 
telephones rates because they would all have 
free access to the same number of subscri- 
bers. However, no rate change due to the 
plan would take place until the plan went 
into effect. 

Under the telephone rate plan authorized 
by the Board of Transport Commissioners, 
the company’s exchanges fall into 10 rate 
groups, according to the number of tele- 
phones each exchange serves. As an ex- 
change outgrows its group it moves to a 
higher group, and each move must be 


Vas and Rossland telephone sub- 


approved by the Board. At present Trail 
is in Group 5 and Rossland is in Group 3. 
Under the free calling plan both would be in 
Group 6. 
a 
Canada Savings Bonds—Series 8 

Tue Government of Canada has announced 
another series of Canada Savings Bonds to 
go on sale this fall. They will be called 
Series 8 and will be available for purchase in 
the usual denominations of $50.00, $100.00, 
$500.00, $1,000.00, and $5,000.00. 

The Series 8 Canada Savings Bonds are 
12-year bonds dated November 1, 1953, and 
bear interest at 334%, payable annually by 
coupon attached. The facilities of the Com- 
pany will again be available to employees 
desiring to purchase these bonds through 
payroll deduction. 

A letter and application will be sent to 
each employee at his residence address, 
giving full particulars. 

The bonds are attractive from the rate of 
interest they bear, as well as being a security 
which can be converted into cash at any 
time at 100% of their face value plus in- 
terest. At the same time they provide a 
return 2/2 times greater than presently paid 
on bank savings deposits. 

pe 
Small World 
(From “Vancouver Day by Day” by Doug Glasgow 
in the Vancouver Sun, July 11.) 

ALFRED “TEDDY” BAKER stepped off a 
Canadian Pacific train here yesterday, more 
than 6000 miles from his native Plymouth, 
England, and entered an unfamiliar Cana- 
dian telephone booth to call the only man 
he knows in these parts. 

But the dial ‘phones and coin system de- 
feated him so he stepped outside, and waited 
until the man using the next booth had 
finished, then stopped him for some advice. 

It turned out that he didn’t need the ad- 
vice, and saved himself a dime into the 
bargain. 

For the man who had been using the 
next booth was Phil Williams, the very man 
he had been trying to contact! 
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At a ceremony 
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in the William Farrell Cafeteria on the ev 












ening of August 28, A. J. Jack (left), 


retiring general traffic manager, is shown receiving a set of leather luggage on behalf of well-wishing 

friends throughout the Company. Presentation was made by James Hamilton (centre), vice-president, 

while R. S. Argue (right), succeeding general traffic manager, acted as chairman for the event. At the 

right is a studio portrait of Mr. Jack, whose retirement marked the close of a 41-year telephone career. 
Photos by Williams Brothers. 


A.J. Jack Terminates 41-year Career 


41-YEAR telephone career, punctu- 
ated by flood, fire and epidemic, ended 
on August 31 for Andrew J. Jack, 
B.C. Telephone Company general traffic 
manager since 1945. 

Third man to hold that position in the 
B.C. Telephone Company, A. J. Jack said 
good-bye to the business and a host of 
colleagues and well-wishing traffic employees 
at a reception in the William Farrell Build- 
ing Cafeteria. 

An example of the crises confronting Mr. 
Jack in his eventful career was a fire in the 
Seymour subscribers’ multiple on the even- 
ing of January 5, 1924. His taxi ride to the 
Seymour building on that occasion was, in 
his own words, “the fastest auto ride I ever 
had”. He arrived at the building to find 
firemen attacking the subscribers’ multiple 
with axe and hose. Most Seymour tele- 
phones were out of service, and the switch- 
board was a blaze of permanent signal lights 
caused by short-circuited wires. For the 
balance of that Saturday night, Mr. Jack’s 
hours were well-filled. 

Born in Dalkeith, Scotland, Andy, as he 
is popularly known, graduated from the 
Hamilton Crescent High School, Glasgow 
in 1904. He then applied for a ships’ archi- 


he 


tect’s apprenticeship. However, since the 
shipyard had a waiting list of applicants, 
Mr. Jack took a clerical position with the 
North British Railway Company. 

Seeking wider horizons, he left the Old 
Country in 1910, landing in Montreal that 
March. Ten hours after his arrival he had 
a job with the C.P.R., working first in Mon- 
treal and later in Winnipeg and Moose Jaw. 

The spring of 1911 found him in Portland, 
Oregon, working with another railway com- 
pany. By the time he moved to Vancouver 
in December, 1911, railroad work had taken 
him as far south as Mexico. His first posi- 
tion in Vancouver was with the Dominion 
Express Company. 

In August, 1912, Mr. Jack answered a 
newspaper advertisement for “a young man 
with executive ability’. He started work 
that month as a traffic student with the 
Telephone Company. By September, 1912, 
he was a service inspector, and in May, 
1914, a traffic inspector. 

He became the Company’s sole traffic 
engineer in July, 1917, and following the 
Traffic Department reorganization in Feb- 
ruary, 1918, he was appointed chief 
clerk to A. L. Littig, then general traffic 
superintendent. 
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The following year, one of Mr. Jack’s 
more memorable “headaches” occurred in 
connection with the telephone and street-car 
strike. On the first morning of the strike, 
the entire Vancouver toll staff consisted of 
the toll chief operator, one supervisor and 
two operators. “It was a busy period and 
a wonderful education”, according to A. J. 
Jack. 

The influenza epidemic of 1919-1920 
occurred right after the strike, and during 
the worst outbreaks, some offices had as 
many as 50% absentees. 

In the years from January, 1920, to 
January, 1944, Mr. Jack served as district 
traffic superintendent. During these years 
his responsibilities increased greatly, and by 
1929 he was in charge of all traffic offices in 
the system, with the exception of those on 
Vancouver Island. 

It was in the latter year that another 
“interesting incident” took place in Mr. 
Jack’s long career. In the cut-over of the 
Mission local board to the B. C. Telephone 





toll board, it was necessary to move the 
local switchboard to new quarters three 
blocks down the street. Residents of Mission 
who were awake at midnight, October 24, 
1929, were probably startled to see a party 
of telephone men briskly trundling the 
switchboard down the main street in a 
wheelbarrow. 


Mr. Jack became assistant general traffic 
manager in charge of all districts and all 
operating in January, 1944. In October of 
the following year he was appointed general 
traffic manager, becoming the third man to 
hold this position since the Company’s 
inception. 

A total of 165 people attended the retire- 
ment ceremony held in honor of Mr. and 
Mrs. Jack in the William Farrell Cafeteria 
on the evening of August 28. The presenta- 
tions included a set of leather luggage for 
Mr. Jack and a corsage and bouquet for Mrs. 
Jack, from their many friends in the B.C. 
Telephone Company. 





The largest gathering of present and past lady traffic officials in the history of the Company assembled 
to honor A. J. Jack on the event of his retirement. Pictured, from the left, standing: Miss M. Mitchell, 
P.B.X. supervisor, Victoria; Miss J. Milne, traffic employment supervisor; Miss V. Ralph, Kerrisdale chief 
operator; Mrs. M. Allwork, district traffic chief; Miss E. Mason, Newton chief operator; Miss V. Finch, 
Langley chief operator; Mrs. E. Cruickshank, assistant chief operator, Vancouver Toll 1; Miss Y. Pound, 
P.B.X. supervisor, Vancouver; Miss A. Falconer, toll training supervisor; Miss L. Watson, staff assistant; 
Miss C. Wilson, Alma chief operator; Miss M. Eccleston, Vancouver Toll I chief operator; Mrs. M. 








her, Fairmont assistant chief operator; Miss L. 


yron, Vancouver Toll 2 assistant chief operator; 


Miss B. Ward, New Westminster chief operator; Miss E. Conway, Vancouver Toll 2 assistant chief 
operator; Mrs. E. Main, Hastings chief operator; Miss C. Gillies, former Glenburn chief operator; Mrs. 
B. Williams, Observation chief operator; Mrs. B. McDonald, Vancouver Dial Service operator (former 
Fairmont chief operator); Miss M. Cook, Port Moody local representative and chief operator; Miss D. 
Stow, Glenburn evening chief operator; Miss I. Griffiths, Hastings assistant chief operator; Mrs. W. 


Campbell, Information supervisor. 


Seated are: Miss E. Warburton, Victoria district traffic chief; Miss 
M. Burley, Victoria chief operator; Mrs. D. Beckett, 
Haney chief operator; Miss F. Steele, Cloverdale chie 
operator; A. J. Jack, retiring general traffic manager; 
Miss M. Aitchison, North chief operator; Miss M. W. 


former Point Grey chief operator; Mrs. J. Pratt, 


‘f operator; Miss A. Lyon, Fairmont assistant chief 
Miss C. Trotter, Fairmont assistant chief operator; 


ilks, Dial Service chief operator; Mrs. J. Kier, 


Fairmont chief operator; Mrs. P. Rowe, North operator (former Bayview assistant chief operator); Mrs. 
D. Fowler, Information operator. Photo by Williams Brothers. 
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It Was a Good Picnic for Ducks 


/ “liquid sunshine” failed to dampen 
= the enthusiasm of those who attended 
the annual Company picnic, sponsored by 
the Federation of Telephone Workers of 
B. C. on Saturday, 
August 22. 

This year the pic- 
nic vessel headed 
in a new direction, 
carrying the 200 pic- 
nic goers to Belcarra 
Park. The picnic 
committees under 
the chairmanship of 
Bob Bell did an 
excellent job under 
very difficult condi- 
tions, and a gay 
picnic spirit was 
maintained through- 
out the day despite 
the rain. 


George Sear 
looked after the re- 
freshments with the 
help of his hard- 
working committee. 
Gallons of ice cream 
and soft drinks were 
consumed by the 
children, although 
most adults decided 
to forego the cold re- 


Nana in downpour of B. C.’s 


THE SPIRIT OF THE PICNIC 





races for the girls, while the boys and men 
struggled hilariously with sack races. Nov- 
elty highlight of the racing program was the 
diaper race. Sports committee members 
were Mrs. F. Phillips, Mrs. Bob Baillie, Wil- 
liam Porter, Norm 
Pettigrew, Mrs. Dor- 
othy Baillie and Ab 
Yelland, with Bob 
Baillie as chairman. 

Miss Thelma 
Mathias headed the 
ticket committee, 
which included Miss 
Stella McLaren and 
Mrs. Winnie Camp- 
bell. 

Winners of the 
mothers-and -daugh- 
ters needle and 
thread race, which 
was run in two heats, 
were: first heat—l, 
Mrs. Dorothy Brad- 
ford and Deanna 
“Joe”; 2, Mrs. Joe 
Loftus and Gail; 3, 
Mrs. Jack Hunt and 
Susan. Second heat 
— 1, Mrs. George 
Beech and Joanne; 
2, Mrs. D. Brown 
and Sandra; 3, Miss 
Ruth Grant and her 


freshments in favor 
of tea or coffee and 
a chance to get warm 


Picnic, anyone? Bobby Bell, general chairman for 

the annual Company picnic for Vancouver and 

district, demonstrates the kind of costume he 

should have worn—but didn't—on the occasion. 
Photo by Jack Lindsay. 


niece, Margaret 
Grant. Other sports 
results are shown in 
the pictures of the 


by the stoves. Mem- 
bers of the refresh- % 
ment committee were George Sear, chair- 
man; Charlie Barnet, Jim Cruikshank, Art 
Yelland, Charlie Ferguson, George Tyre, 
Wes Henderson and Larry Williams. 

The perennial favorite of the children, 
“Clown Prince” Art Pollard, who is now a 
Life Member Pioneer, once again delighted 
the swarms of small admirers with his antics. 

Although the rain washed out the out- 
door sports program, all the children and 
many adults had a chance to join in the 
novelty races. Held in the pavilion, under 
the able direction of Bob Baillie and his 
sports committee, were needle and thread 


picnic. 

The official softball game was postponed 
but a pickup game was played in the mud. 
The relay race and the tug-of-war were 
also washed out. 

Picnic photos by Allan B. Evers appear 
on the next two pages. 


+++ 


Stork Call 
CONGRATULATIONS to Mr. and Mrs. Herbert 
D. Johnstone on the birth of their daughter, 
Colleen Mary, August 2. Herbert Johnstone 
is with the Repair Department of Canadian 
(B.C.) Telephones and Supplies Ltd., 
Vancouver. 


The picnic-goers had fun in spite of the rain. 
bat—George Beech. 





(1) Umpire—Bob Baillie; catcher—George Tyre; at 
(2) Winners of the sack race for boys 9 and 10 years. 


Left to right: 1, Paul 


Wagner; 2, Gordon Brow; 3, Barry Bradelet. Behind them are Mr. and Mrs. Bob Baillie. (3) Winners 


of sack race for boys 11 and 12: 1, Gordon Brow; 


McKean. 


2, Albert Baillie and Tony Phillips (tie); 3, Robert 
(4) Art Pollard clowning at bat. (5) Jack Brow, pitcher for the Canbec team. 


(6) Charlie 


Ferguson pitching for Brico. (7) Winners of girls’ needle-and-thread race, 9 and 10 years: 1, Margaret 
Grand and Barbara Wilkinson; 2, Donna Popham and Georgie Cadallin; 3, Marie Beauregard and Diana 


Bradford. (8) It was wet that day. 


(9) Norm Pettigrew, recording results of previous race. Photos by 


Allan B. Evers. 


In Our Sports World 





Girls’ Baseball 
THREE telephone teams, representing Cler- 
ical, Dexter and Kerrisdale Toll, entered the 
Vancouver Business Girls’ Baseball League 
for the 1953 season. 

Team managers were: Clerical, Minnie 
Martin, of Payroll; Dexter, Dick Terry; 
Kerrisdale Toll, Jerry White, of Canadian 
(B.C.) Telephones and Supplies Ltd. 
Captains, in the same order, were Sadie 
Micona, Ingrid Josephson and Yvonne 
Foulkes. 

Top standing in the league went to the 
Clericals, who won 17 of the 22 games they 
played. Dexters were fourth. 

In competing for the Vancouver Business 
Girls’ Baseball League Trophy, both Cler- 


icals and Dexters made the semi-finals before 
being eliminated by the Income Tax and 
City Hall teams, respectively. 

One member of the Clericals, Wilma 
McGeorge of Revenue Accounting, estab- 
lished a league record by hitting 17 home 
runs during the season. 

The Diplock Trophy, played for by the 
Clerical and Dexter teams on September 10, 
13 and 18 at Hillcrest Park, was taken by 
the Clericals, with a total score of 24 to 7. 

Team pictures will appear in the next 
issue of TELEPHONE TALK. 


* Ok Ok 


Badminton Season Opens 


THE Vancouver T.E.S.A.C. badminton sea- 
son is again under way. Games are being 
held this year in the gymnasium of the John 
Oliver High School from 7-11 p.m. Tele- 
phone employees and friends are invited to 
attend. 





More pictures of the picnic-in-the-rain. (1) Refreshment committee members are, left to right: George 
Sear, Charlie Barnet, Jim Cruickshank, Art Yelland, Charlie Ferguson, George Tyre, Wes Henderson 
and Larry Williams. (2) Winners of man-and-boy sack race: 1, Bob Baillie and son Albert; 2, Vic 
Steele and Doug Reid; 3, Norm Pettigrew and Johnny Baillie. (3) The sports committee: Bob Bell, 
Mrs. F. Phillips, Mrs. Bob Baillie, Bob Baillie, William Porter of Toronto (front), Norm Pettigrew, 
Mrs. Dorothy Baillie and Ab Yelland, behind megaphone. (4) Winners of girls’ needle-and-thread race, 
11 and 12 years: 1, Margaret Johanson and Doreen Kissack; 2, Barbara Asserlind and Joanne Beech: 
3, Kathleen Graham and Gail Loftus. (5) Sack racers in flight: Vic Steele and Bob Baillie in front. 
(6) Ab Yelland, who announced races and events. (7) Warming up for the ski race (which was cancelled 
due to rain): W. Porter, R. Porter, R. McKeen and Mrs. R. McKeen. (8) Karl Haspel and Jack Borrie. 
Photos by Allan B. Evers. 


Bowling 
THE British Columbia Telephone Mixed 
5-Pin Bowling League opened the 1953-54 
season on September 8 at Chapman’s Rec- 
reations, Vancouver. Sixteen teams are 
entered in the league for this year’s Tuesday 
night games. Rolloff time is 7:15 p.m. 


——_+++—__ 


Square Dancing 

Square dancing is again in session, this 
year’s dances being held Wednesday nights 
from 8:30-10:30 p.m. in the William Farrell 
Cafeteria. This is the third year for the 
Company square dancing, and from 70 to 80 
people participate regularly. Square-dance 
callers from the Gingham-Swingem Club are 
B. F. Abram, of the North-west Telephone 
Company, and Mrs. Abram. For further 
information about joining the Square Dance 
Club, contact Jim Ross, Revenue Account- 
ing, Local 2083. 





Victoria Fall Dance 

VictoriA Telephone Employees’ Social 
Club announces that the Fall Dance will be 
held on November 20 at the Club Sirocco, 
to raise funds for the children’s Christmas 
Tree. Social Club convener is Murray Tur- 
ner. Tickets are available from club mem- 
bers. 


—_#+e 


Vancouver Annual Dance 

THE annual B.C. Telephone Company 
Dance will be held Friday, October 23 at 
the Commodore Cabaret, Vancouver. Tic- 
kets may be obtained from members of the 
dance committee, and further information 
will be found on notices posted throughout 
the Company offices. Convener for the dance 
is Miss Joan Ross, teacher with the Fair- 
mont School. Proceeds will be donated to 
the Queen Alexandra Solarium on Vancou- 
ver Island. 
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Pemberton Valley Service 


TELEPHONE service has been extended into 
the Pemberton Valley following installation 
of an additional circuit between Squamish 
and Pemberton Meadows by the B. C. Tele- 
phone Company. 


The additional circuit, which was obtained 
by the use of carrier equipment, made it 
possible to provide telephones for many of 
those who had applied for service. The new 
line extends for a distance of approximately 
15 miles up the valley from Pemberton 
Meadows. 


At the same time the new facilities 


enabled the Company to make a rearrange- 
ment of existing services in Pemberton 
Meadows itself in order that the number of 
services per line could be reduced. 








Cranbrook Development 


As a preliminary to major relief in Cran- 
brook, the telephone company is now 
undertaking a project designed to provide 
service for waiting applicants in this area. 

The project, to be completed shortly, con- 
sists of additions to Cranbrook’s telephone 
outside plant facilities. Materials being used 
in this work include lead-sheathed cable 
containing almost three-quarters of a million 
feet of telephone wire. 

Underlining Cranbrook’s recent telephone 
growth, since September, 1952, the Com- 
pany has spent more than $17,000 on addi- 
tions to its plant facilities here. 

OO 
SoME wives can cook up more over a tele- 
phone than over a stove. 






> s U 


Company Picnic planners at Victoria were rewarded with good weather. (1) Baby sitter wanted—Bert 


Hickman and daughter. (2) Mrs. C. Bennie, Art Barry, C. Bennie and daughter, Tod Noble and son, 

Sharon Turnbull, Miss Muriel Short, and Art Dickson. (3) An attentive audience for the Punch and 

Judy show. (4) Art Barry, Bob Ferguson, Bill Abbott and Charlie Bennie. (5) Bill Abbott and Elaine 

Thomas at third base. (6) Bob Ferguson takes a picture of the Punch and Judy audience. Photos 
by Bill Halkett. 
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More Victoria picnic scenes. (1) End of the shoe scramble. 








Bill Abbott and Miss Elaine Thomas, Mr. 





and Mrs. Tod Noble, Mr. and Mrs. Bill McPhee. (2) Miss Elaine Thomas, Bill Abbott and Charlie 

Bennie. (3) Mrs. Edwards, Mrs. Hooey and Mrs. Atkinson with the children. (4) Mr. and Mrs, 

Atkinson and Michael, Bill Abbott and Miss Elaine Thomas, Cliff Bull in the background. (5) Ready 

for the wheelbarrow race: Mr. and Mrs. Bill McPhee, Mr. and Mrs. Doug Howell, Miss Elaine Thomas 

and Bill Abbott, Mr. and Mrs. Art Atkinson, Mr. and Mrs, Fred Holtum. (6) Ready for more ice 
cream is Michael Atkinson. Photos by Bill Halkett. 





Trail Expansion 


THE B. C. Telephone Company is making 
rapid progress on a $47,000 program of 
additions to its facilities in the Trail 
exchange. 

The program’s first phase is the addition 
of more than $33,000 worth of telephone 
outside plant. This project, to be completed 
before winter, will enable the Company to 
extend service to the majority of present 
waiting applicants. 


Second step in the program, the installa- 
tion of $14,000 worth of central office 
equipment, will provide facilities for future 


telephone growth in the Trail area. Sched-. 


uled to begin shortly, this work should be 
completed early next spring. 


Victoria Picnic 
THOosE who attended the Federation picnic 
in Victoria enjoyed fine weather, and there 
was a large turnout for the event, which was 
held August 16 at Beaver Lake, near Vic- 
toria. 

Chairman of the picnic was Murray Turn- 
bull, and working with him was a general 
committee consisting of a Federation mem- 
ber from each Victoria local: Mrs. Muriel 
Short, maintenance record clerk; Mrs. 
Thelma Partington, supervisor; Art Barry, 
central office maintenance; and Art Dickson, 
equipment cleaner. 

Refreshments were served, and a Punch 
and Judy puppet show entertained the 
youngsters. Grownups played a_ pickup 
game of softball, and a complete program 
of races was held. 
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New Title for W. D. Stevens 


W. D. STEVENS, formerly assistant to comp- 
troller, has been named assistant comptroller 
in recognition of the increased work and 
responsibilities in connection with his duties, 
according to an 
announcement by 
G. A. Kennedy, 
vice-president and 
comptroller. 

Born in Vancou- 
ver, Mr. Stevens 
joined the B.C. 
Telephone Com- 
pany in 1935 after 
working for a num- 
ber of firms in Van- 
couver, Seattle and 
Los Angeles. 

His first position 
was with the Com- 
mercial Engineer- 
ing Department, 
and during the fol- 
lowing seven years 
he held various 
positions before entering the auditor’s office 
as audit clerk in April, 1942. A year later 
he became chief clerk to the auditor and in 
January, 1948, was promoted to the posi- 
tion of assistant to the auditor. 

Mr. Stevens was appointed assistant to 
comptroller in April, 1950. His present 
appointment became effective last June. 

a ee 





W. D. Stevens, now assis- 


tant comptroller. Photo 
by Jack Lindsay. 


Accounting Depart- 
ment Changes 


PosITION changes in- 
volving seven mem- 
bers of the Account- 
ing Department, and 
the appointment of a 
new travelling auditor, 
are announced by 
G. W. S. Montgomery, 
auditor. 


E. L. Gaston, for- 
merly staff assistant to 
auditor, has been 
named plant account- 
ing supervisor. N. F. 
Wilson has been 
moved from the post 
of general books 





supervisor to that of staff assistant to 
auditor, and Cyril Smith, formerly travelling 
auditor, has been appointed general books 
supervisor. 


S. V. Green, formerly office manager for 
the Hoover Company in England, has been 
added to the internal audit staff as travel- 
ling auditor. 

Other changes include the appointment 
of Colin Chammen, formerly general books 
clerk, as supervisor of other company 
accounts, and the appointment of Gordon 
Petherick, formerly cash control supervisor, 
to the post of revenue results supervisor. 
Kenneth Crowter, former accounts analysis 
clerk, has been made cash control super- 
visor, and Mrs. Velma Clark has been made 
an instructress in the training section of the 
Revenue Accounting Department. 


Mr. Gaston, the new plant accounting 
supervisor, was born and educated in Van- 
couver. He joined the B.C. Telephone Com- 
pany in 1941 as a member of the General 
Accounting Department, moved to the 
accounting statistics section in 1948 and 
became statistical assistant the same year. 
He was appointed staff assistant to auditor 
in 1950. 


A native of Calgary, N. F. Wilson came to 
Vancouver in 1941, working at the Boeing 
plant for four years and then for the 
Dominion Government before joining the 
Company in 1946 as a member of the 
General Accounting Department. He was 
made general books clerk in 1947 and a 


| 
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Among those involved in recent changes in the Accounting Department, 

with their new titles, are, left to right: E. L. Gaston, plant accounting super- 

visor; Cyril Smith, general books supervisor; and N. F. Wilson, staff assistant 
to auditor. Photos by Charles West and Jack Lindsay. 
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B. F. Abram (left) and F.C. Gar 


tt, appointed 

commercial superintendent and development super- 

visor, respectively, of the North-west Telephone 
Company. 


year later was appointed general books 
supervisor. 

Mr. Smith was born in Bristol, England, 
and came to Vancouver at an early age. He 
worked for Burns and Company Ltd. for 
four years in Vancouver and then went to 
Los Angeles before joining the B.C. Tele- 
phone Company in 1927 as a member of the 
Revenue Accounting Department. He spent 
five years in the R.C.A.F., returning as 
accounts supervisor in 1945. He was made 
travelling auditor in 1948. 

gee 

B. F. Abram and F. C. Garrett 

Have New Titles 
Two recent appointments have been an- 
nounced by the North-west Telephone Com- 
pany. B. F. Abram has been appointed 
commercial superintendent and F. C. Garrett 
is now development supervisor. 

B. F. (Bert) Abram formerly served as 
North-west Telephone Company commercial 
radio representative. Mr. Abram’s new 
responsibilities include commercial matters 
concerning North-west Telephone Company 
exchanges, as well as those associated with 
the radio-telephone phase of the Company’s 
operations. 

Mr. Abram’s telephone career began in 
May, 1931, when he joined the B. C. Tele- 
phone Company as a temporary salesman in 
the Commercial Department. In February, 
1935, he became a regular commercial sales- 
man, and in May, 1936, a collection clerk. 
His next move was to the position of toll 
salesman with the Commercial Engineering 
Department in September, 1943. 


Mr. Abram joined the North-west Tele- 
phone Company in January, 1947, as a 
commercial radio representative, retaining 
this position until the time of his recent 
appointment. 

Mr. Garrett entered the telephone business 
in 1935, as a part-time office boy with the 
B. C. Telephone Company’s Commercial 
Department. In December, 1945, he went 
on permanent staff as a junior clerk in the 
Employee Records Department. He trans- 
ferred in August, 1946, to the Plant Depart- 
ment, where he 
served as a_ plant 
assignment centre 
clerk until April, 
1948. He then 
joined the North- 
west Telephone as 
a development en- 
gineering student. 
In June, 1950, he 
became a sales rep- 
resentative. 


——~+-+o—___ 





Public Relations 


Appointment }i 
THE Public Rela- wh 
tions Department, Miss Naomi Southey, in- 
Vancouver, an- formation assistant, 


Public Relations Depart- 


nounces the ap- 
ment, 


pointment of Miss 
Naomi Southey as information assistant. She 
succeeds Miss Audrey Todd who resigned to 
become Mrs. Michael Ray in July. 


A native of 


Russell, Manitoba, 
a : 





Miss Southey was 
educated in Winni- 
peg and Toronto, 
her training includ- 
ing a course at the 
Ontario College of 
Art. She came to 
Vancouver in 1946, 
and was for several 
years a member of 
the staff of Radio 
Station CJOR. 
Miss Southey is 
now assisting in 
the production of 
TELEPHONE TALK. 
For a report of 
Miss Todd’s wed- 
ding see page 26. 








V. C. Owen, 
commercial manager at 
Nelson, has been elected 
vice-president of the 


district 


Nelson Chamber of 
Commerce. 
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John Egan 
Joun (JACK) EGan, outside plant supervisor 
in Victoria for the past nine years, passed 
away suddenly on August 24. He was 60. 

A native of San Francisco, California, 
Mr. Egan joined the 
Company in 1916, 
as a groundsman 
with the Victoria 
Plant Department. 

During World War 
I, serving overseas 
with the Second 
Division machine 
gun corps, he won 
the D.C.M. He re- 
turned in 1919 to 
resume his telephone 
career. Mr. Egan 
served as ground- 
man, lineman, splic- 
er’s helper andsplicer 
before becoming out- 
side plant supervisor 
in February, 1944. 

In the latter capacity, he headed all new 
construction as well as outside plant main- 
tenance in Victoria. 

Formerly president of the Victoria local 
of the Federation of Telephone Workers of 
B.C., Mr. Egan was also a member of the 
Telephone Pioneers of America. 

Funeral services were held August 27, in 
McCall Brothers Funeral Parlor, Reverend 
Dr. W. G. Wilson 
and Reverend Moir 
A. J. Waters con- 
ducting. Mr. Egan’s 
pallbearers were all 
associates in the 
Telephone Com- 
pany. They were: 
C. A. Moore, Robt. 
Smyth, R. F. Kal- 


John Egan 


tenbach, P. C. 
Nevard, R. J. Chis- 
holm and A. D. 


MacLachlan. Inter- 
ment was in Royal 
Oak Burial Park. 





Alvin W. Millin 





Alvin Millin 


ALVIN WILLIAM MILLIN, who for almost 
16 years served as Creston’s district repair- 
man, passed away in Vancouver on August 
22. He was 56 years of age. 

Mr. Millin’s 27-year telephone career 
began in 1926, when he joined the Kootenay 
Telephone Company as a lineman in Nelson. 
Two years later he moved to Cranbrook, 
where he served in the same capacity. 

He transferred to Creston in 1929. Mr. 
Millin was placed in charge of repairs and 
maintenance for Creston in 1936, retaining 
this position until his transfer to the B. C. 
Telephone Company in Vancouver in 1952. 

In the period immediately prior to his 
death, he was serving as a line and station 
installer and repairman with the Vancouver 
Plant Department. 

Active in many community projects, Mr. 
Millin was also a past master of the Creston 
Masonic lodge. He was a keen sports enthu- 
siast, holding the vice-presidency of the 
Creston Valley Hockey Association in 1951, 
and for many years an executive position in 
the Creston badminton league. 

He is survived by his wife; a son, Edward, 
who is an installer with Canadian (B. C.) 
Telephones and Supplies Ltd., Vancouver; 
and two sisters, one in Princeton, and one in 
Wetaskiwin, Alberta. 

Funeral services were conducted August 
25 in Simmons and McBride Funeral Chapel, 
Vancouver, Reverend John R. Davies offi- 


ciating. Interment was in the Masonic 
Cemetery, Burnaby. 
* * * 


Alfred Tupper 


ALFRED Tupper, father of Bert Tupper, 
North-west Telephone Company manager 
and chief engineer, died on July 27, 1953. 

He is survived by three sons, Bert and 
George, both of Vancouver, and Harry, 
of Terrace, B. C.; one brother, William, of 
Vancouver; and four grandchildren. 

Funeral services were conducted July 29 
at the T. Edwards Company Memorial 
Chapel, Vancouver, Reverend G. Bratt offi- 
ciating. Cremation followed. 

* * * 


Mrs. Archibald Noble 


Mrs. ARCHIBALD NoBLE, who, together with 
her husband, operated the first telephone 
switchboard in Port Moody, passed away 
May 20 in Port Coquitlam. She was 77. 
Mr. and Mrs. Noble settled in Port Moody 
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48 years ago. They took the first telephone 
agency there in 1909, retaining it until 1918. 

Surviving Mrs. Noble are her husband, 
retired Port Moody police court magistrate, 
and two cousins, Mrs. J. E. Neilans, of Vic- 
toria, and Mrs. Alison Neilans, of Mission. 

Funeral services were held May 23 in 
S. Bowell & Sons Parlors, Canon H. W. 
Hatfield officiating. Interment was in Fraser 


Cemetery. 
* * * 


Mrs. Percival Turley 
Mrs. PercivAL TurLey, wife of Percival 
Turley, cable maintenance supervisor, Van- 
couver, died on August 15. She was 55 
years of age. 

Mrs. Turley is survived by her husband; 
a son, Ernest, of South Burnaby; a daughter, 
Mrs. J. Lemon, of South Westminster; a 
grandson, Donovan; and a brother, George 
Pitkeithley, in Alberta. 

Funeral services were conducted by 
Reverend George Campbell in the Mount 
Pleasant Chapel, Vancouver, on August 19. 

= aor 


B. C. Engineers Elect H. Van Allen 
Harry VAN ALLEN, assistant equipment 
engineer, has been appointed a member of 
the association board of electrical examiners, 
B. C. Engineering Society. Mr. Van Allen 


is also an associate member of the American 
Institute of Electrical Engineers. 


auEEncnekoneeeee 


A Word from Mr. Jack 


AnpbrEw J. Jack has asked that the follow- 
ing message be printed in TELEPHONE TALK: 

“I would like through the medium of 
TELEPHONE TALK to express my deep appre- 
ciation for the lovely retirement party, and 
to thank all my telephone friends for their 
handsome gift and their very best wishes for 
the future. 

“My 41 years’ service with our Company 
passed all too quickly, and I can assure 
everyone it was a particularly happy period 
—happy, due in no small measure to the 
very excellent co-operation of all the super- 
visory staff in the Traflic Department. To all 
those individuals I say ‘Thank you’ for your 
willing assistance at all times. To all my 
friends in the other departments I express 
my grateful thanks for their co-operation, 
it being a pleasure to be associated with 
them in conducting telephone business 

“Mrs. Jack desires me to also express her 
sincere thanks for the beautiful corsage and 
bouquet of flowers and on her behalf to say 
how much she enjoyed receiving them. 

“Kindest personal regards and best wishes 
to everyone for their continued happiness 
and prosperity.” 





Forty-one years of progress lie between the two contrasting pictures shown above. At left is Archie 

Noble, operating the first telephone switchboard in Port Moody in 1912. Mr. and Mrs. Noble had the 

B. C. Telephone Company's Port Moody agency from 1909 to 1918. At right is the Port Moody 

switchboard of today. Left to right: Mrs. Violet Bowman, Miss Vera Kark, Mrs. Beatrice Ferguson, Mrs. 
Thelma Richards, and Miss Mildred Cook, standing, chief operator. 
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Pioneers Picnic 


Tue B.C.Chapter of the Telephone Pioneers, 
in conjunction with the Seattle (Washington ) 
Chapter and the Bellingham Council, held 
their annual international picnic at the Peace 
Arch Park on August 8. 

Despite threatening weather, several bus- 
loads of Vancouver Pioneers, their families 
and friends, travelled to the Park, near White 
Rock, where they were met by another group 
who had come down by private car. In addi- 
tion, there were picnickers from Seattle and 
Bellingham. In all, about 200 people at- 
tended the gathering, which was the third 
annual Pioneer Picnic. 


Tug-of-war, races, novelty games and 
baseball rounded out the sports program, 
which was carried out between rain showers. 
Highlight of the afternoon was the diaper 
race, in which husbands served as “babies”, 
while wives raced 50 yards, pinned diapers 
on their husbands and then raced, hand-in- 
hand, back to the finish line. The winner of 
the race was obscured in a flapping of 
diapers, and, while some of the pinning jobs 
were expertly carried out, a number of them 
showed considerable rustiness in their tech- 
nique. 

Chairman of the picnic was Herbert W. 
(Bert) Stevens, repair foreman, Vancouver 
Plant Department. 
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Here are a few scenes from the annual Pioneers’ International Picnic which was held this year at 
Peace Portal Park on August 8. (1) Bert Stevens (seated) registers some of the picnickers, while Jim 
Hillier and Earl Clements look on. (2) Art Pollard, the perennial clown, surrounded by some budding 
Pioneers. (3) Two Life Members from Seattle's Chapter, with their wives. Left, Mr. and Mrs. C. F. 
Quinn, and right, Mr. and Mrs. R. G. Travis. (4) Mrs. Vicki Gowan and Mrs. Colles McInnes with 
little Robina Christian and Judy McInnes. (5) Life Members R. G. Travis, Seattle, J. H. Hillier, 
Vancouver, and C. F. Quinn, Seattle, exchange highlights from their total of 125 years of telephone 





. (6) Some of the lady picknickers watch the sports’ events. From the left, Miss Peggy Love, 
iss Jessie Davidson, Miss Dorothy Howard and Miss Janet Milne. (7) The refreshment committee: 
left to right, Norm Adkins, Bob Johnson, Jack Smith and George Linn. Photos by Allan B. Evers. 
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Pioneers Interior Council 
CHAIRMAN of the Interior Council Executive, 
B. C. Chapter Telephone Pioneers for 1953- 
54 is C. Hubbard of Kelowna. Other mem- 
bers of the executive are: A. Hughes of 
Kelowna, fellowship and Life Member chair- 
man; Miss Rose Porter of Vernon, member- 
ship committee chairman; W. E. Bowes of 
Vernon, entertainment and hobby chairman; 
E. J. Davis of Kamloops, past chairman, and 
G. Wormull of Vernon, secretary-treasurer. 

2a ae ae aaa 
A “Thank You” from Miss McNicol 
Miss JEAN MCNICOL, of the General Traffic 
Department, Vancouver, has asked that the 
following message be printed in TELEPHONE 
TALK: 


More Pioneer Picnic photos. (1) James Watson (left) and Jack Southworth, 
their lunch in the pavilion. (2) The Wain family—Mr. and Mrs. Walter Wain, with their son Kenny 
and daughter Olive. (3) Washing up the dishes after lunch are Art Martinson (left) and Percy Crute. 
(4) “Cutting-the-pie” with a jack-knife are George Connolly (left) and Bill Napodi, while an unidentified 
youngster shows little fear of having his balloon punctured by a wild throw. (5) Meet the Parkers— 
Mr. and Mrs. Wilf Parker, with their two sons, Neil (left) and Gordon. (6) The scene at Bert Stevens’ 


registration desk was a busy one during the early part of the afternoon. 


“May I, through the medium of TELE- 
PHONE TALK, express my sincere thanks and 
appreciation to all my friends in the Tele- 
phone Company for their kindness to me 
during my recent illness. 

“All the kindness and good wishes I re- 
ceived helped to lighten the dark days.” 


++ 


SUDDENLY he saw a driverless car rolling 
down the street. Acting quickly, he ran to 
the car, jumped in, and pulled the emergency 
brake with a jerk. As he got out proudly, a 
man walked up. 
“Well,” said the hero, “I stopped it.” 
“Yeah, I know. I was pushing it.” 





with their wives, enjoy 


(7) Obviously delighted by 


the lunch are, from the left: Mrs. A. Walls, Mrs. B. R. Bland, Brian Bland, Mrs. Ken Cowper, and 
Ken Cowper. Peeking out from behind Mrs. Bland is Patsy Walls. Photos by Allan B. Evers. 
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Vancouver and the Mainland 





Public Relations 


ISS AUDREY TODD, former information 
M assistantinthe Public Relations Department, 

Vancouver, was married to Michael Ray on 
July 18. The wedding took place at Canadian 
Memorial Church, with a reception afterwards at 
the Sky Room of 
the Sylvia Hotel. 
The couple spent 
their honeymoon 
on a motor trip to 
Banff. Jasper and 
Lake Louise. 

On behalf of the 
staff, N. F. Pullen, 
manager of the 
Public Relations 
Department, pre- 
sented Miss Todd 
with a silver cream 
and sugar set with 
tray, and a shower 
was held in Miss 
Todd’s honor at 
the home of Mrs. 
Donna Smith. The editor of TELEPHONE TALK 
presented Miss Todd with special copies of the 
magazine with her picture on the cover. Miss Todd 
worked on the production of TELEPHONE TALK for 
the past four years, and had been with the Com- 
pany since 1937. 





r i 
Mr. and Mrs. Al DeBeck. 
Mr. DeBeck is sales repre- 
sentative of the North-west 
Telephone Company. Photo 
by Kern. 








Fairmont 


AFTER a three-month’s vacation in Europe and the 
British Isles, Miss Florence Allen, Fairmont ex- 
change clerk, Miss Ruth Grant, Fairmont super- 
visor, and Miss Edith Scovell, teacher, have 
returned to work. They had a wonderful time 
visiting friends and relatives and attending the 
Coronation. 
Resignations 
have been received 
from Misses Bessie 
Torgerson, Doro- 
thy Gledhill, Shir- 
ley Pelton, Donna 
Chynoweth and 
Shirley Chynoweth. 
Miss Beulah Mc- 
Kenzie has left 
for Clarkesholm, 
Alberta, where 
she will be mar- 
ried. Miss Shirley 
Warcup has also 
resigned to be 
married and plans 
to reside in Ed- 
monton. 
Transferred to 
Langley are Miss 
Colleen Berry and 
Mesdames Dorothy 
Britt and Betty 









Mr. and Mrs. Michael Ray. 

The bride is the former Miss 

Audrey Todd, information 

assistant in the Public Re- 

lations Department. Photo 
by Kern. 











Chaley. Mrs. Alice Hunt has been transferred to 
Richmond, and Mrs. Florence Hamilton has been 
moved to the Nanaimo office. 

Miss Elizabeth Mair has gone to the Dexter 
office as acting assistant training supervisor. On 
leaving Fairmont, Miss Mair was presented with 
a purse by the staff. 

Resignations have been received from Mesdames 
Elsie Gauthier and Doris McAughey, and the staff 
has also bade farewell to Miss Helen Bissell who 
moved to Regina. 

Word has been received that Miss Betty Harper. 
former Fairmont operator, graduated from Brig- 
ham Young University in June, 1953. 

* * 





Kerrisdale 


Miss ExvizaBeTH Moor, Kerrisdale operator, be- 
came the bride of Roderick Stewart, July 3. Prior 
to her marriage Miss Moor was guest of honor 
at a miscellaneous shower at which Miss Isabel 
Swanson and Mrs. Joan Korens were co-hostesses. 
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‘Telephone Talk soys good-bye ond good fack to Minn Audvey Todd (above) wheue wedding to Mr. 
Micheal Rey, of Vancouver, wil be on event of Soterdey, July 18. 


Specially prepared copies of TELEPHONE TALK, 

with her picture on the cover (as above), were pre- 

sented to Miss Audrey Todd on the occasion 

of her departure from the Company. Miss Todd, 

information assistant in the Public Relations 

Department, worked on Telephone Talk produc- 
tion for four years. 
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Miss Peggy Doyle 
gave a miscellaneous 
shower in honor of 
Miss Iris Moxey. 

Miss Lucille Dun- 
bavand, Kerrisdale 
service assistant, who 
has been transferred 
to Alma as training 
supervisor. was pre- 
sented with a sterling 
silver dressing table set 
as her parting gift. 

Purses were pre- 
sented as farewell gifts 
to Miss Mavis Logan, 
who has left to visit 
friends in Britain, and 
Miss Marjorie Jackson 
who has resigned to 





Ramon 


Mr. and Mrs. eaege é 
Fabri. The bride is the |ive in Los Angeles. 
former Miss Audrey She om 
Moir, of Commercial Hastings 


Unit No. yer. 
No. 3, Vancouver. yriscertaNgous show- 


ers were held in the 
office lounge for the following bride-elects: Miss 
Pauline Schneider, Miss Lois Davies, Miss Sheila 
Sproule and Miss Shirley Creedon. The guests of 
honor received many lovely and useful gifts from 
their co-workers. 

Many former Hastings employees were among 
the large group which gathered in the office lounge 
to honor Miss Grace Horwood at a miscellaneous 
shower prior to her marriage to Gordon McEwen 
on July 25. 

A double shower was held at the home of Miss 
Catherine McInnes in honor of Miss Clara Blan- 
chard and Miss Ila Abercrombie. Miss Aber- 
crombie was married to Mr. Robert Lambert on 
July 24, and Miss Blanchard became the bride of 
John Richmond on July 25. 


ke 


New Westminster 


RECENT visitors to the office were Mrs. Adcock, 
from Los Angeles, Miss Sarah Sharpe, Seattle toll 
operator, and Miss Fay Day, an operator from 
Moose Jaw, Saskatchewan. 

Resignations have been received 
from the following: Misses Caro- 
lee Armstrong, Doris Ashworth, 
Diane Cartwright, Doris Haave, 
Elinor Hudson, Doris Macpherson, 
Avrill Robinson, and Mesdames 
Ruth Dreger, Sylvia Hartley 
(supervisor), Joan Latham, Evelyn 
Le Grove, Ruby Mahoney, Shirley 
Miller and Geraldine Pegura. 

Misses Jane-Ann Ballance, Anita 
Cleave, Jacqueline Morier, Mar- 
gery O'Byrne, Georgina Olson, 
Jacqueline Phillips, Claire Voegt- 
lin, Brenda Warriner, Henrietta 
Wolfe, and Mesdames Nora Baker, 
Anite Bernardin, Unice Caron, 
Margaret Coombe, Florence De 
Coninck, Margaret Edgley, Alice 
Jackson, Katherine  Langfield, 
Helen Ormiston, Juanita Ostrom 
and Leona Viesulas have also 
resigned. 





holm. Mrs. 





Mr. and Mrs. W. R. Tren- 


Trenholm, be- 

fore her marriage, was Miss 

Myrna Harrison, Kerrisdale 
operator. 


Cheques from the 
“New Westminster 
Gift Fund” were pre- 
sented to Mesdames 
Margaret Bach, Inga- 
live Boe, Lillian Per- 
ron, Lois Sibbald, 
Bonita Benson, Juanite 
Myers, Margaret 
Parke, Audrey Ruther- 
ford, Patricia Sturgess, 
Helen Turner and 
Lucille Wieness, all 
recent brides 





Vancouver Long 
Distance 


CONGRATULATIONS are 
extended to Misses 
Dora Niemiec and 
Sally Steiro on their 
recent marriages. They 
have since returned to 
the office as Mrs. Fied- 
ler and Mrs. Wood. 

Resignations have 
been received from 
Misses Beverley Barry, Mary Lynn, Yvonne Bilo- 
deau; also from Mesdames Vivian Wilkie, Ruth 
Wilson, Pauline Lisinsky, Elizabeth Lillquist and 
Lorraine Ivanisko. 

Deepest sympathy is extended to Mrs. Mary 
Gomm on the death of her father. 

Mrs. Thomas Thomasen, the former Mrs. Jean 
Fleck, assistant chief operator, received a pair of 
Doulton figurines and a rhinestone pin, gifts from 
the Long Distance staff, on her resignation. Resig- 
nations have been received from Miss Gwendolyn 
Lien who has returned to her home in Edmonton, 
Miss Mirielle Berthier, returning to Montreal, and 
Miss Sharon Hilton, who is going to Winnipeg. 


Congratulations are extended to Mrs. Jessmine 
Clarke and Miss Mary-Lou Friberg who were 
married on August 7. They have since returned to 
the office as Mrs. Nolan and Mrs. Boyce. Miss 
Molly Faminow has resigned to be married, as 
has Miss Betty Stachoski. 

Other resignations received were 
from Mesdames Anne Langdon, 
Beverley Douglas, Rose Brunton; 
Misses Avoca Davis, Violet Bush, 
Caroline Manning, Vera Nord- 
strom, Anne Inglis, Verna Kemp 
and Marie Keldsen. 

Mrs. Charlotte Pasiaud has been 
transferred to Victoria, Miss Mar- 
jorie McCuish to General Traffic, 
Miss Jeannette Fraser to Abbots- 
ford and Miss Mary Bell to Local 
School. 

Mrs. Rose Marie Martin has re- 
signed to reside in Squamish and 
Miss Winnifred Franklin has _re- 
turned to her home in Courtenay. 

Resignations have been received 
from Misses June Atkinson, Mar- 
lene Copp, Marie Keldsen, Nettie 
Lukie, Roe Sinclair, Rachel Smith 
and Mrs. Evelyn Sutherland. 

Congratulations to Mrs. June 
Goodman on the birth of a son. 





Mr. and Mrs. Roderick 
Stewart. Mrs. Stewart is 
the former Miss Betty 


Moor, Kerrisdale  tele- 


phone operator. 
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A_ party 








given by members of the Revenue Accounting staff in honor of Miss Nan Allan, prior 
to her seven-week trip to England. Left-hand picture, left to right: Miss Joan Morse, Mrs, Lucy 
MacKenzie, Miss Dot Kerr, Mrs. Hazel Hjorth, Mrs. Gwen MacLennan and Miss Caroline Reid. 
Right-hand picture: Mrs. Jean Homan, Mrs. Lois Short, Misses Mildred Walker, Nan Allan, Mary 
Kerr, Doris Cassady and Phoebe Price. 
Nelson North-west Telephone Company 


Mrs. A. Anderson, the former Miss Dawn Hird, 
was honored at a shower held at the home of Mrs. 
C. Cotterill. Mrs. Anderson was presented with a 
pressure cooker from her co-workers. The hostess 
was assisted in serving lunch by Mrs. Cal Winters, 
Mrs. Madeline Koenig, Mrs. Kay Green and Miss 
Lillian Settle. 

Miss Millie Romano, bride-elect, was presented 
with an electric kettle from the staff at a shower 
in her honor in the Company lounge. 

Miss Romano, formerly a supervisor on the 
Nelson staff, was married to Stewart D. Marshall 
at St. Paul’s United Church, Nelson, with Rev. 
G. W. Payne officiating. Mr. and Mrs. Marshall 
spent their honeymoon at Fort St. John, and will 
reside in Penticton. 

* * * 

Rossland 
Sacred HEART CHuRCH at Rossland was the scene 
of a charming ceremony when Miss Lois Marie 
Driscoll, Rossland telephone operator, was united 
in marriage to Marvin Haines. The couple spent 









their honeymoon in the West Kootenays and 
Spokane. 

eee 

Port Moody 


Two Port Moody telephone operators won prizes 
recently. Mrs. Thelma Richards was awarded first 
prize for china painting at the Pacific National 
Exhibition Hobby 
Show in Vancou- 
ver, and Mrs. 
Hughena Evans 
won $87.00 in the 
CKNW quiz feat- 
ure, “Are You 
Listening?” 

Miss Shirley 
Fleury has returned 
from Naramata 
School where she 
took a course 
sponsored by the 
Women’s Auxili: 
for Christian Lead- 
ership Training. 

Newcomers to 
the office are Miss 
Lois Reader and 
Miss Florence 
Farmer. 








Mr. and Mrs. Gordon Drake. 
Mrs. Drake is the former 
Miss Maxine M. Shannon, 
of the Commercial Depart- 
ment at Kamloops. 





CANADIAN MEMORIAL CHURCH was the setting for 
the marriage of Miss Eloise Casey and Albert W. 
DeBeck. Maid of honor was Miss Ferne Casey, 
of the Revenue Accounting Department, sister of 
the bride. Mr. DeBeck is sales representative with 
the North-west Telephone Company. 

xk * 


Directory 


CANDLELIGHT and flowers provided a charming 
setting for the wedding rites of Miss Beatrice 
Frances Huband and Robert Bruce Armstrong, 
whose marriage took place in St. Andrew’s-Wesley 
Church, Vancouver. Mr. and Mrs. Armstrong 
spent their honeymoon in the south. Mrs. Arm- 
strong is a member of the directory compilations 
Office staff. 
x ok om 


Executive Offices 


Miss Mary Patricia Duggan, of the Executive 
Offices, and Eugene Frank Stone were married in 
Immaculate Conception Parish, with Rev. Father 
T. J. Mullally officiating. Miss Sheila, formerly of 
the Revenue Accounting Department, and Miss 
Anne Duggan attended the bride, and a reception 
was held in the garden of the bride’s home. Mr. 
and Mrs. Stone honeymooned on Vancouver Island. 


Vancouver 
Commercial 


AMONG the members 
of the B.C. Telephone 
Company attending 
the Coronation _ this 
spring was Miss Janet 
Graham, supervising 
cashier with the Van- 
couver Commercial 
Department. Pune 
their nine-weeks’ trip 
to Europe, Miss Gra- 
ham and _ her sister, 
Mrs. Steele, toured 
Scotland and the 
south of England, and 
spent two weeks on 
the Continent before 
returning to their 
homes in Vancouver. 





F. Barrett, 
Millie Romano and Mrs. 
Mona Malcolm at a 
shower given in Nelson in 
honor of Miss Romano. 


Mrs. Miss 
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Vancouver Island 











The marriage of Miss Martha Foster, chief operator at Ladysmith, to Andrew Watson, took place 


July 31. 


standing, left to right: Miss Gladys Higson, Miss Constance Mrus, Mrs. 
Mrs. Adelaide Wilmon, Mrs. Mary Lukian, Miss Chrissie 


Jessie Cloke, Mrs. Irene Robertson, 


Mr. and Mrs. Watson, left, are shown cutting their wedding cake. Pictured at the right are: 


Laura McDonald, Mrs. 


Robertson, and Miss Shirley Uppgard; seated are James Asselstine, district traffic chief, Mrs. Martha 
Watson, chief operator (the bride), and T. McCormick, plant man. 


Cobble Hill 


ISS ETHEL ENNIS, Cobble Hill operator, 
won the Cowichan High School (Duncan) 
$100 scholarship for further studies at the 

Victoria Normal School. The scholarship was 
awarded for academic standing, leadership and 
participation in school activities. A farewell tea- 
party was held in the Company lounge for Miss 
Ennis, who is commencing Normal School studies 
this fall. Those attending the party were: Misses 
Phyllis Maletta, Mary Unwin, Lucy Fiege, Pat 
Randall, Jenny Byrne, Verna Lactin, and Mes- 
dames Josephine Johnson, Sara Eldred and Jean 
Turner. 


Belmont 

Misses Evelyn and Joan 
Hemsworth resigned on 
September 5 to join their 
parents in Courtenay. 
Prior to their departure 
a tea party was held in 
the lounge and as a part- 
ing gift on behalf of the 
members of the Traffic 
Department, Mrs. Bart- 
lett presented both girls 
with a set of ear-rings. 

Miss Lorraine Kershaw 
resigned to reside in Vic- 
toria on August 22. Prior 
to her leaving, the chief 
Operator presented Miss 





Kershaw with a pair of ear-rings from the staff. 
Miss Donna Harrison resigned to go to the 
United States. Before leaving she was the recipient 
of a necklace. Mrs. Bartlett, the chief operator, 
made the presentation. 
* + # 
Victoria Pioneers 

Victoria Council of the B. C. Chapter of Tele- 
phone Pioneers has announced the 1953-54 com- 
mittee members as follows: E. C. Wintemute, 


chairman; Miss M. Rodger, entertainment com- 
mittee chairman; P. C. Nevard, fellowship com- 
mittee chairman; Miss A. Williamson, membership 
committee chairman; Miss E. Walker, past chair- 
man: and W. H. Sturrock, secretary-treasurer. 





Miss Rosetta Falke, left, Port Alberni telephone operator, was honored 
at a shower given by her co-workers. Front row, left to right: Misses 
Jeannie Robertson, Julie Arnet, Bernice Eskola, Anna Labreque and Cecile 
Houle. Back row: Mrs. Aline Monette, Miss Rosetta Falke, Miss Lillian 
Pryzynk, Mrs. Frances Marshall and Audrey Hadfield. 
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Bouquets in Our Mail Bag 





Mrs. June Moore Complimented 


FROM a letter received by the Nelson office 
of the B. C. Telephone Company: 

“T would like to express, through you, 
my appreciation and thanks to your long 
distance operator for her courteous and 
efficient service in completing a number of 
long distance calls for me late yesterday 
afternoon and which I required in quite 
a hurry. 

“IT was most impressed by the fine service 
which the operator and your Company pro- 
vided on this occasion.” 

—T. E. H. ELtIs, 
202 Pemberton Bldg., 
Vancouver, B. C. 


(Mrs. June Moore, 
handled these calls.) 


* * * 


“Did a Fine Job” 
From a letter received by the Victoria 
office of the B. C. Telephone Company: 

“Would you kindly convey the grateful 
thanks of my family and myself to Mr. 
McIntosh (J. McIntosh, district commercial 
manager) and the boys of the ‘trouble- 
shooting’ section of your Plant Department. 

“They certainly did a fine job of locating 
and eliminating trouble on our telephone 
line which resulted in the radio programs 
of Station CJVI coming over our line so 
loudly, that at times they drowned out the 
voice of the person we were trying to talk 
to over the ‘phone line. 

“This trouble was intermittent, and I 
rather think that for awhile your staff 
thought we were ‘mental’ and had been 
hearing things, as the effect would always 
be non-existent when one of them called to 
check the equipment. However, they finally 
found out what the trouble was, and after 
several tries, at last got the situation 
cleared up. 

“We appreciate the fact that they stayed 
with the job until they did clear it up.” 


—ErnNeEsT H. HAWKINS, 


1740 Cedar Avenue, 
Victoria, B.C. 


Nelson operator, 


Robert Laughland Commended 


FRoM a letter received by the B.C. Tele- 
phone Company: 

“About a week ago, I had occasion to 
apply for a ‘phone extension as I had met 
with an accident and needed one within 
my reach. 

“This is to thank you for complying with 
my request so promptly and to highly com- 
mend the gentleman (I do not know his 
name) who did the work so speedily and 
with so little muss and fuss. 

“I really appreciate this service and so 
tender my grateful thanks.” 

—Mkrs. CHRISTINA KNIGHT, 
2235 West 14th Avenue, 
Vancouver 9, B. C. 

(Robert Laughland, of the Installation 
Department, Vancouver, is the gentleman 
referred to in the above letter.) 

* * * 


For Harold and Roy Jinkerson 


FROM a letter received by R. S. Mac- 
Pherson, district commercial manager, New 
Westminster: 

“IT wish to thank you and, through you, 
two capable, courteous, efficient and tidy 
men who called at my address yesterday 
(March 18, 1953). The telephone is now 
in operation and once more we feel that we 
are connected with the civilized world. I 
wish you would extend my best wishes to 
the two men who did the work.” 

—F. M. CLEMENT, 
R.R. 1, Marine Drive, 
White Rock, B.C. 

(Harold and Roy Jinkerson, of the New 
Westminster Plant Department, are the em- 
ployees referred to in the above letter.) 

* * * 
For the Nelson Staff 
FRoM a letter received by V. C. Owen, dis- 
trict commercial manager at Nelson: 

“T wish to express my appreciation for 
the prompt service I received in the installa- 
tion of telephones both in my home and 
here in the office. 

“T have had numerous dealings with your 
Company in the past, and your local organi- 
zation is certainly maintaining the high 
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standard of service I have come to associate 
with the B.C. Telephone Company even 
under the most adverse conditions. 

“Please convey my thanks to the appro- 
priate members of your staff both in the 
office and your Service Department.” 

—R. J. GRINSTEAD, 
Immigration Officer, 
Department of Citizenship 
& Immigration, 
Nelson, B. C. 


* *  # 


West Van Tour Enjoyed 
FRroM a letter received by Miss Ivy Adams, 
chief operator at West Vancouver: 

“May we take this opportunity to express 
our appreciation to you and your company 
for the trouble and interest you took in 
permitting the boys from our Y.M.C.A. 
Summer Fun program to visit your building. 

“I realize that it is an arduous task to 
explain technical data to ten-year-old boys 
but I know, from the remarks of the boys 
on their return from the trip, that they 
have greatly added to their knowledge. 

“Thanks again for helping to make our 
summer program a success,” 

—JOHN POLLOCK, 

Executive Secretary, 

West Vancouver Branch Y.M.C.A., 
17th and Bellevue, 

Hollyburn P.O. 


ek? BE 


Kaslo Staff Thanked 
From a letter received by Miss E. Joan 
Lowndes, chief operator at Kaslo, B. C.: 

“I wish to take this opportunity to ex- 
press my personal appreciation for the very 
excellent service and co-operation which I 
received from you and your staff during the 
past six weeks in connection with calls made 
on behalf of the Jubilee Committee. 

“Tam very much aware that some of the 
information you had, or more correctly the 
lack of it, made it extremely difficult for you 
to contact some of the parties concerned, 
but virtually all of the people whom we 
brought in from outside and who contri- 
buted so much to the success of our cele- 
bration had to be contacted by phone several 
times. For this reason your co-operation 
has been a vital factor in our success and 
so once again I wish to say ‘Thanks a lot’.” 

—Grecory J. Dickson, Manager, 
Kaslo Jubilee Association, 
Kaslo, B. C. 


Saves Small Child’s Life 

FROM a letter received by Miss Dorothy 
Stow, assistant chief operator at the Glen- 
burn office, Vancouver: 

“On the occasion of June 29 at 10 a.m., 
also August 12, at 8 p.m. it was necessary 
to place emergency calls from Glenburn 
2453-F to Dr. J. A. MacDonald. In each 
instance speed was essential to save the 
life of a very small child. The speed and 
co-operation of the operators and super- 
visors involved was most gratefully appre- 
ciated. Our sincere thanks to the staff who 
so assisted.” 

—Mrs. E. Soane, 
1750 Duthie Ave., 
North Burnaby, B. C. 

(Supervisor on the June 29 call was Miss 
Mabel A. Garrett, and on the call on August 
12 the operator was Mrs. Saretta Harkness 
and the supervisor was Mrs. Mary Wilson.) 

* * * 
Kamloops Service ‘Excellent’ 


From a letter received by E. J. Davis, dis- 
trict manager, Kamloops: 

“This is to express our appreciation to 
your Company and yourself, Mr. Davis, for 
the excellent telephone installation and serv- 
ice we are now enjoying.” 

—W. STEWaRT WILSON, 
W. S. Wilson Motors Ltd. 
North Kamloops, B. C. 
* * * 


For Co-operation on Fire Calls 
From a letter received by Miss M. Bell, 
chief operator, Nanaimo: 

“By means of this letter we would like 
to express our appreciation for the co- 
operation we received on the fire calls on 
Sunday morning, November 9, 1952. Also 
on fire calls in the past. 

“It is co-operation like you have given us 
that enables a Volunteer Fire Department, 
such as ours, to get to the scene of a fire 
in the shortest possible time. 

“On behalf of our Volunteer Fire Depart- 
ment we thank you again.” 

—Mrs. MABEL SANFORD, Secretary, 
Cedar Volunteer Fire Dept., 
Cedar, B.C. 

* * * 

A Cheer for Radiotelephone Operators 
FRoM a letter received by the North-west 
Telephone Company of Vancouver: 

“As the signature on this letter will tell 
you I am a Radio Officer on board the S.S. 
Catala. It has been one of my duties in the 
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past to hold frequent communication with 
the shore through the radio telephone via the 
North-west Telephone Company of Van- 
couver. Although no longer responsible for 
this form of communication, I wish to extend 
my sincere thanks and appreciation to you 
and your excellent staff of operators for the 
extremely courteous and efficient service I 
have enjoyed. 

“Through a total of many, many hours of 
listening to the traffic passed on your various 
frequencies I have yet to hear one sharp 
word given by any of your operators even in 
the most trying circumstances when others 
have deemed abuse the order of the day. I 
have never heard them answer with anything 
other than with a helpfulness, patience and 
civility that is matched by few other, if any, 
concerns in Vancouver. 

“Should you or any of your staff travel via 
Union Steamships upon ships where a radio 
officer is carried, I do hope you will make 
yourselves known so that I or my colleagues 
may have the opportunity to return a little of 
the courtesy you have shown us in the past. 

“I do hope that you will pass on these few 
words of appreciation to your staff and direct 
this letter to any executive you think would 
be interested in hearing thanks from one of 
your many subscribers.” 

—E. COLIN Casey, 
Radio Officer, S.S. Carala. 
* * * 
A Tribute to Miss E. Moffatt 
From a letter received by Mrs. Elizabeth 
Carter, chief operator, Trail: 

“At 3:36 this afternoon I placed a long 
distance call to PAcific 1241, Vancouver. 
The operator who attended to this call was 
very efficient and courteous. To the best of 
my knowledge, this same operator has on 
other occasions in the past given very sati 
factory service and it is a pleasure to bring 
this to your attention.” 

—J. R. ELxiorr, Manager, 
Bank of Montreal, 
Castlegar, B. C. 

(Miss Effie Moffatt, supervisor, Trail, 

handled this call.) 

* * * 
“We Will Always Remember Your Kindness” 
FRoM a letter received by Mrs. Mildred F. 
Liversedge, night operator, Lake Cowichan: 

“On behalf of myself and the family, I 
wish to thank you for the interest you took in 
the call made by my husband on the morn- 
ing of December 13, and the work you did in 





seeing he got the attention he needed. If it 
had not been for you he might have died 
alone without help. We will always remem- 
ber your kindness in doing much more than 
your duties required. 

“Thank you again from the bottom of my 
heart for your kindness to him, and if I can 
ever repay you I will be only too pleased to 
do whatever I can.” 

—(Mkrs.) HELEN GROSSLEG, 
Lake Cowichan, B. C. 

(The above letter refers to a call received 
by Mrs. Liversedge from Mr. Grossleg, a 
logging contractor, who was at the time 
suffering from a heart attack. As he could 
scarcely speak, the operator realized a doctor 
was needed. She subsequently placed calls 
to two doctors, a logging foreman and the 
ambulance. Unfortunately, Mr. Grossleg 
passed away shortly after arrival at hospital.) 

* * * 


Miss R. Standell and P. Bebeau 
Commended 
FRoM a letter received by the B. C. Tele- 
phone Company: 

“T have but recently moved . . . and due to 
the state of my health need a telephone. I 
called at your office on February 26 and 
again yesterday (March 3) with a medical 
certificate. 

“My purpose in writing this letter is to 
advise you that I have never before known 
such efficient and courteous services. The 
man who directed me to the young lady who 
took all particulars of my needs both have 
my grateful thanks for their speedy efficiency 
and courteous manners. No stone was left 
unturned in their endeavours of rendering 
efficient and courteous services, and you are 
to be commended on having people of this 
calibre in your employ. 

“It was a pleasure to do business with 
you.” 

—PatTRIcK LISMORE, 
No. 1—3045 Granville Street, 
Vancouver 9, B. C. 

(Miss Rita Standell, of Vancouver Com- 
mercial, and Peter Bebeau, floorman, of the 
William Farrell Building, Vancouver, are 
those commended above. ) 
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Briti No. of Tels. No.of Tels, No.of Tels. No. 

Heh Columb Telephone Co, Jan.1,1952 — Jamc1,1953 Aug. 1, 1983 Sened 4983 
Rete : 1,253 1,382 1,829 1,835 
Aga: = 554 "583 “604 “602 
Albion : 822 873 900 904 
Aldergrove... 290 292 403 406 
Belmont acco : ae Ten 37 56 
Bridge River Mines : 293 336 “a ey 
Castlegar... : 292 396 594 599 

5 = : 90 
Chemainus 731 763 789 730 
ristina Lake 12 13 23 24 
Cloverdale (including Newton and White Rock) 2,406 3,105 3,980 4,047 
Cobble Hill... 41 42: "932 "346 
Colquitz 1,376 1,507 1,537 1,542 
Courtenay 1/325 1/994 2114 2/124 
Cumberland cee 541 560 548 551 
Duncan : s 2,407 2,662 2,709 2,745 
Fruitvale... 315 379 421 429 
Ganges " . 464 499 521 517 
Golden : 135 157 173 173 
Grand Forks ..... 421 444 456 457 
Greenwood - 99 106 2 WwW 
Gulf Islands... 185 192 192 193 
Haney (including Hammond) 1419 1,880 2,049 2,093 
Hope 418 515 561 "562 
Invermere 221 245 265 266 
Kamloops 3,527 3,817 4,081 4116 
Kaslo : 2 203 218 224 227 
Keating 620 649 668 676 
Keremeos 203 206 216 217 
Ladner 948 1,044 1,120 1,131 
Ladysmith 907 998 1/024 1/023 
Lake Cowichan 442 522 556 558 
Langley 1,699 1,940 2,125 2,133 
Merritt 365 394 415 418 
“Mission 1117 1,405 1,412 
Nakusp 187 210 218 219 
Nanaimo 5,634 6,136 6,278 6,320 
Nelson : 3/370 3/509 3/667 3/681 
New Denver 194 216 217 216 
New Westminster 14,221 16,227 16,993 17,018 
Norgate 
North Vancouver (including Deep Cove) 7,962 8,995 9,475 9,539 
Oliver 574 673 705 712 
Osoyoos * 334 371 403 404 
Parksville (including Qualicum) 840 903 971 982 
Port Alberni 3,993 4,133 4,303 4318 
Port Coquitlam 546 639 739 753 
Port Moody 563 637 687 693 
Princeton 462 483 503 506 
Richmond (including Steveston) 3,450 3,854 4,033 4,070 
Rock Creek 51 54 54 54 
Rossland 1,023 1,086 1,084 1,083 
Salmo 38 101 109 
Sidney 938 1,080 1,076 1,089 
Sooke 209 228 
Squamish 289 369 
Trail 4,506 4,847 4,983 4,962 
Union Bay 167 185 
Vancouver 147,647 157,253 162,648 163,183 
Victoria 33,186 34/749 36,391 36,525 
West Vancouver (including Whytecliff) 5/333 512 5,997 6,036 
+Westwold 13 13 14 14 
Yale 32 31 3) 31 
Toll Stations 732 m7 853 858 
Totals 263,374 284,997 298,029 299,278 
Chilliwack Telephones Ltd. 
(including Yarrow) 3,122 3,646 3,901 3,929 
Kootenay Telephone Co. Ltd. 
Cranbrook 1,047 1,234 1,284 1,291 
Creston 675 773 794 800 
Fernie 427 489 522 521 
Kimberley 960 1,193 1,296 1,300 
Michel 19 94 102 101 
Toll Stations 55 60 1 75 
Totals 3,243 3,843 4,069 4,088 
North-west Telephone Co. 
Campbell River 5 611 855 885 907 
Ocean Falls . : 366 405 440 463 
Powell River .. 2,340 2,516 2,665 2,673 
Prince George... 1/432 1/569 1,776 1/830 
Toll Stations .... 17 34 91 TT 
Totals 4,766 5,379 5,857 5,964 
Mission Telephone Co. Ltd. : 1,019 
Totals for above companies 275,524 (815 307,955 309,330 
(Gain from January 1, 1952, to September 1, 1983, "5,19%) 
Connecting systems in B. C. en 22,734 25,105 25,726 25,811 
Totals including connecting systems 2 298/258 322/920 333/681 335/141 


*Transferred from Mission Telephone Co. Ltd., Feb. 1, 1952. 
}Operated from Kamloops. 




























From an Actual Letter 
To Your Telephone Company 


“Tt Is Wonderful to Know...” 


“On Saturday evening (July 4) | was 
taken ill and as | was alone | tried to 
get my neighbor, but the line was busy, 
and the operator on duty knew there was 
something wrong and asked my number. 
I don’t know how she understood me, as 
| was gasping for breath, but she called 
my neighbor and the fire department. 


“It is wonderful to know that the tele- 
phone operators are always on hand and 
can be called upon for help of any kind 
and respond with such promptness.” 
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